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Welcome to Teacher Takeaways

Session #4

Using product and process approaches to
teach writing effectively

Housekeeping:

- No microphones or video

- Please leave comments in the chat and
guestions in the Q and A box.

- We will try and leave 10 — 15 minutes at
the end to cover questions

www.britishcouncil.org



Jamie Zhang
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Jamie Zhang, China ELT expert. She is the current CEO of
Shenzhen Gaoxian Education and Consulting Co. Ltd

and founder of the E-Trend teacher training brand. Jamie
has also acted as an academic consultant for the British
Council, Pearson Education Group Asia, and the New
Oriental Education and Technology Group. She is a
member of the expert panel for the China National
Teacher Training Program (NTTP) and is Chair for the
national panel of judges of the “Star of Outlook” talent
show. She was also an expert judge for the Sina.com Star
Teacher competition national final.

Jamie was previously an academic manager for
Cambridge Assessment China, and holds both a
Cambridge DELTA diploma and an MBA. She has trained
teachers at all levels in both China and abroad. 3



Davide Guarini Gilmartin

« Teacher of English in Viet Nam
since 1999

« British Council Viet Nam since 2003

« Teacher educator on Viet Nam
MOET and DOET projects since
2007

 Teacher educator on teacher
development projects in China,
Indonesia, Thailand, Peru since
2011

- Academic Manager, English for
Education Systems (EES) Viet Nam
since 2020

www.britishcouncil.org

East Asia

Image: British Council

Teachers from Indonesia, Thailand and Vietnam participated in an ASEAN (Association of
Southeast Asian Nations) teacher webinar series to discuss teacher and learner
motivation and promote the latest Teaching Pathways massive open online course
(MOOC) from Teaching English — How to motivate learners.
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Learning outcomes

By the end of today’s session we will
address the following questions:

What are the challenges?
Why do we write?

Why do students write?
What is a product approach?
What is a process approach?

What are the differences? Which to
use?

www.britishcouncil.org




What have we learned in the series so far?

When assessing any activities, materials or
techniques, remember...

« Adapt? Adopt? Reject?

KWL
Creative th | n kl ng Fill in this column ...and this column

« Bloom’s Taxonomy — HOTs & LOTs

« 21C skills — critical & creative thinking — link to
writing

- E.g. brainstorming

www.britishcouncil.org 7



What have we learned in the series so far?

When assessing any activities, materials or
techniques, remember...

« Adapt? Adopt? Reject?

Lesson objectives, structure, task design

Setup
activity
« Learner autonomy

. Task cycle ' ‘

- SMART lesson objectives Task Cycle

Feedback
on activity

Listening Do

« Stages of listening activity

www.britishcouncil.org



What are the challenges of teaching writing?

 difficult to develop
« time-consuming
« supposedly transferable L1 skill

+ Irrelevant to needs of Ss (but texts, blogs,
emails?)

« (glorified grammar practice (our fault),

o difficult to assess and assessment often
Ineffectual.

Writing not easily mastered in L1, let alone
L2. This is a CHALLENGE not a disadvantage.

www.britishcouncil.org



Do you recognize this writing lesson?

The teacher sets a writing topic (and a “In school, we just write...not to

time limit). ] .. ]
) anyone...we just give information.

The students write (alone, in silence). ]
Not to someone...we just
The teacher takes in the students

written work and marks it. write information down on paper”
Robert (15)

« How do the students feel?

 How do the students develop their
writing skills?

« How does the teacher feel?

www.britishcouncil.org 10



Why do we write? We write to be read.

What do we need to consider when
writing?

 Audience
 Purpose
« Content

« Action - What do | want the reader
to do after reading my writing

www.britishcouncil.org
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What do good writers do?

Identify why they are writing
Identify who they are writing for

Gather material & ideas (example texts,
listing, note-taking, brainstorming,
research)

Plan

Write a draft

Read draft critically, invite peer feedback
Revise

Further draft(s) + final version

Proofing

(Anne Raimes: Techniques in Teaching Writing OUP 1983)

www.britishcouncil.org

The Writing Process

Prewriting o
- purpose and audience 2 Edltmg.
- brainstorming F 7= converglons
- form v oy
% E %
4 o '-
Y Revising
.%,w - clarifying
’ - r‘egrganizing
y - refinin
WI"I"’I_I“IQ_ - using p%ecise language
- organization Y
- voice Lo
- word choice :
- sentence fluency ; -
s : . 1. .
i Publishing/Sharing
" g - bulletin board
- . o - website
Respondlng - performance
- teacher/peer conference - author’s chair

- self/peer evaluation

How could you incorporate these elements of the
writing process into your lesson planning? What

impact could it have on your learners?
12



Why do students learn to write?

« Ss need it for educational purposes,
prepare for tests and exams

- Itis perhaps the most accurate a
measure of competence '

- YLs are doing it more than ever - emaill,
messenger, blogs, wikis, etc.

« |t does help to consolidate structure

« |t can be both pleasurable and
rewarding, esp. for certain types of
learner (the shyer, introverted) ' \\ ¥

www.britishcouncil.org 13



Stages of writing

« Letter

- Word

- Sentence
 Paragraph
« Text

Think about different types of writing

practice and progression from
primary to secondary.

www.britishcouncil.org

Put the Tollowing writing activities (A-F) In a logical order from lower to upper secondary.

A) Write an emall using a tempiate: R b o

B

vexx
e o

i house
.::z:.!gien.'.’s‘ﬂ-n...

next ghdad
LT
dllnlu

nmhing v. 11

B) Wwrite a story using a word cioud:

uaul ﬂb‘l

C) Write personalised sentences:

My name is Dang. Iam

D) Write a comic strip:

E) Wrlite the verbs from the box In the gaps:

go went do did  have
1. Wnat she do yesterday?
2. Yesterday. she to the market.

F) Wrlite an essay:

Reality TV shows are good entertainment

Reality shows are a very populas form of entertainment on TV nowadays.
There are dozens of dfferen! types of programmes such as singing
contests, cooking comgoestions or going Lo live in the jungle,

14



What do students need to know before
writing?

Included

Register Reader

Length Time

Genre conventions

@@ BRITISH
@@ COUNCIL



What is a product approach?

//——\‘

Stage 1 — analyse a model text (an
example product)

3 pead Birgitte's CV and tick the topics in exercise 2 which are included.

RGITTE JORGESEN

Stage 2 - controlled practice of
targeted language structure(s)

r student in Fashion Design and Marketing at

Knowledge of all aspects of fashion industry (design,
marketing, sales).

Stage 3 - organize ideas R e

Experience  Six-month work placement with independent fashion house
(Ideas Inc, Marston) working on designs for two large
retail stores.

Completed study comparing Danish and UK fashion industries

Stage 4 - write the product (based on |-
stages above, to demonstrate skKills, [ S
structures and vocab to produce

Degree Fashion Design & Marketing, University of Marston
completed June 2005).

h (mother tongue), English (fluent in speech and writing),

sh (fluent in speech), and German (fair in speech and

citizen — work permit not required).
-smoker. Full clean driving licence (UK

42 hng "
‘ hich are
. z e miss out words Wi
b in Birgitte's Cv that mean b Notice how ina CV W
: ::b“ unnecessary or obvious.
by, o™ that
‘ = ""‘mcn:;:p:c ope Wixamp;es 1 year student in Fashion Design and
: = e jversity of M
: = W:M'::“’ . o-mMmke" Lisim U{ 11 aspects of the fashion industry
: : mh‘. - w'“’l?n sales).
5 ::';h%l h:.'uﬂ ourse at school (design, marketing, e
7 rmation about Pavel Ciz
T ad the Infol

e ing the headings
\ 5 9. Write a CV for him, using

o oke ke ’:CV to help you-
; : ‘:""3“:: cv for yourself using n:e he::iﬂl::: :':" 2
NEW Cutting Edge Intermediate (Module 4) it

and qualifications If Y

45

www.britishcouncil.org 16



What is a product approach?

https://learnenglishteens.britishcouncil.org/skills/writing/beginner-a1-writing/introducing-yourself-email

katie97 @dsmail.com
To: englishfriends.com.uk

Cc
Subject: Hi!
Insert: Attachments Photos Videos
Tahoma 10 B / U ||

Hi! How are you?

My name’s Katie and I'm 12 years old. I'm from Valletta in
Malta. I speak Maltese (the language in Malta) and English. I
like swimming, playing football and listening to music. I've got
a pet dog, Max.

Do you want to be my [friend? Please write soon.
Best wishes
Katie

Send Save Cancel

www.britishcouncil.org

Top Tips for writing

1. Use an exclamation mark (!) at the end of an exclamation or after
surprising information.

Use a capital letter to start a sentence.

Use a comma () in a list.

Use a full stop (.) to end a sentence.

W A W

. Use a question mark (?) at the end of a question. J

8 COUNCIL LearnEnglish Teens

Writing skills practice: Introducing yourself by email - writing practice

Write an email to introduce yourself. Think about these questions:
What's your name? How old are you? Where are you from? What language(s) do you speak? What do you
like doing? Do you have a pet?

me@email.com.uk
To:  englishfriends.com.uk
Cc

Subject:

Insert: Attachments Photos Videos
Tahoma 10 B/ U W



https://learnenglishteens.britishcouncil.org/skills/writing/beginner-a1-writing/introducing-yourself-email

What is a product approach?

https://learnenglishteens.britishcouncil.org/skills/writing/intermediate-b1-writing/opinion-essay

Top Tips for writing
1. Write your essay in clear paragraphs. Use phrases like First of all, In

Are video games a good way to keep fit? additionand To sum up to start each paragraph.
. 2.| Express your own opinion using I think, In my opinion or I believe.
Nowadays, many teenagers have got video consoles at home and they Mantion ofh X iiite with Bl like S e think and say

often like playing active video games. These are good for you for a

number of reasons. whether you agree or disagree with them.

First of all, active video games are a good way to keep fit. ( i
There are lots of different types of exercise you can do such as :: ESUI{%'L I_eamEngllsh Teens
basketball, water-skiing and dance and, what's more, you can play them Writing skills practice: An opinion essay - writing practice
in the comfort of your own home. (In my opinion, these games are fun
and interactive because you can play them with friends and, if you play Look at the exam question and write the essay.
online, you don’t need to be in the same place as your friend to play.

Exam question
In addition, you can play them whenever you want. (Some people thnk] Your teacher has asked you to write an opinion essay with the title ‘Are video games a good way to
that it's better to do exercise outside in the fresh air. Although this is keep fit?
true, it's actually difficult to play outside when it's raining or very hot so Write the essay below and give your opinion.

video games are a good alternative.

To sum up, video games are a fun and social way to keep
fit. | think they are a good option when you can'’t play outside and they
might encourage people to do more exercise.

www.britishcouncil.org



https://learnenglishteens.britishcouncil.org/skills/writing/intermediate-b1-writing/opinion-essay

Resources for guided writing

| think that (name of book or story) shows us that
. (main idea)

| (liked / didn't like) this book
because
Overall, | feel that (name of book or story) is

worth / not worth reading because

| found it interesting that

The part of (name of book or story) | liked best
was

because

(write why).

www.britishcouncil.org

Work In palrs. Look at the four resources for gulded writing practice. Write the names of the
resources using words from the box. Have you used these resources with secondary students?
Tell you partner.

Model Template Picture prompts Writing frame
A) B)
T P

C) D)

Do tabine R — I

Thavks o yo Iotber and i wes groek by bew Fom you
You whed e to tefi you abous riy fovonurive doy of the v
sonet dak s dufimtey Freley

Cons rwesos | Vs Fridaye in bacowra | havw my Lnvvaribe
abcts o5 ek P and coarnisiry, Charmirioy's erset
Becarse wa 4o epaimerts iy the o b ond s

i
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What is a process approach?

Stage 1 — brainstorm to generate ideas
Stage 2 - extend ideas > notes

Stage 3 - organise ideas > structure (mind
map, linear, etc.)

Stage 4 - write first draft (often in groups)

Stage 5 - exchange drafts (write to be
read) and respond as readers

Stage 6 - return drafts and improve based
on feedback

Stage 7 — write final draft (poss.
individual)

Stage 8 - exchange writing, read each
other’s work, respond or reply

www.britishcouncil.org

Publishing

20



What do good writers do?

Identify why they are writing
Identify who they are writing for

Gather material & ideas (example texts,
listing, note-taking, brainstorming,
research)

Plan

Write a draft

Read draft critically, invite peer feedback
Revise

Further draft(s) + final version

Proofing

(Anne Raimes: Techniques in Teaching Writing OUP 1983)

www.britishcouncil.org

The Writing Process

Prewriting o
- purpose and audience 2 Edltmg.
- brainstorming F 7= converglons
- form v oy
% E %
4 o '-
Y Revising
.%,w - clarifying
’ - r‘egrganizing
y - refinin
WI"I"’I_I“IQ_ - using p%ecise language
- organization Y
- voice Lo
- word choice :
- sentence fluency ; -
s : . 1. .
i Publishing/Sharing
" g - bulletin board
- . o - website
Respondlng - performance
- teacher/peer conference - author’s chair

- self/peer evaluation

How could you incorporate these elements of the
writing process into your lesson planning? What

impact could it have on your learners?
21



Why should teachers be interested in a process approach?

- Pay attention to what students say
— this will show an improvement in

writing
 Move away from being a marker to
‘Focusing on language errors improves a reader
nggg;,g rammatical accuracy nor writing Respond to the content of student

writing, more than the form
White and Arntd, Process Writing

(Longman 1991) - Encourage students to think more

about audience and purpose

 Remind students that what they
write can be revised

www.britishcouncil.org 22



What is a process approach? 1/3 Pre-writing

https://www.teachingenglish.org.uk/article/using-mind-maps-develop-writing

Stimulate students’ creativity — get
them thinking how to approach a
writing topic.

Key - Flow of ideas.

* Brainstorming

* Planning
 Generating ideas

« Questioning

- Discussion and debate

www.britishcouncil.org

Using mind maps to develop writing

Nervousness-

BBC | British Council Think. Using mind ma

ps

—Page 1

23


https://www.teachingenglish.org.uk/article/using-mind-maps-develop-writing

What is a process approach? 2/3 Focusing ideas

Students write without too much
attention to accuracy or organization.

Key - Meaning and content.
« Fast writing

« Group compositions

« Changing viewpoints

- Varying form

www.britishcouncil.org
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What is a process approach? 3/3 Structuring and editing

Adapting the writing for the readers.
Getting ready to ‘publish’.

Key - Focus on form and accuracy. A @
- Ordering » éwﬁm
. Self-editing E= 2

¥

— ~/

- Peer editing @y

* Proofreading —

WIS

www.britishcouncil.org 25



What are the differences? A summary

 Process approach similar to TBL
« Students given more freedom
 Still focus on the end-product

« Aim to achieve the best possible
product

« Outcome of the writing (the end-
product) is NOT preconceived

www.britishcouncil.org

THE PRODUCT AFPROACH

THE PROCESS AFPPROACH

The starting point is often the analysis
of a model text.

A model text may be introduced after
5s have first written something of
their own.

The focus is on what writers produce.

The focus is on what writers do.

A strong focus on writing at sentence
level

The relationship between sentences
IS stressed.

Much of the writing process is left to
5s.

Each stage of the writing process is
trained by the teacher through tasks.

Writing is taught as a separate skill.

Writing is integrated with other skKills.

Writing is usually done outside class.

Writing is done in the class.

Writing is done alone.

Writing is a collaborative process.

Work is evaluated by the teacher.

Work is evaluated and re-evaluated
by writers themselves, peers and the
teacher.

The teacher acts as a judge’.

The teacher acts as a reader and
collaborator.




Which approach to use?

Depends on...
 Teacher

« Students

« Genre

« Time

Product-driven approach...
 Genres - Formal texts (letters, emails)

« Benefits - focus on layout, style, organisation,
grammar

Process-driven approach...
» @Genres - discursive essays, harratives

* Benefits - focus on brainstorming ideas,
collaboration, exchanging texts, writing for a
reader)

www.britishcouncil.org

PROCESS

—>

4_

PRODUCT

27



What about a mixed approach?

Product and process approaches are
complementary not incompatible.

* Product approach - Introduce more
collaboration at stages and also
exchange drafts so that students
read each others’ work, develop
that awareness of ‘writing to be
read’

* Process approach — After first
drafts, introduce model texts for
comparison

NEW Cutting Edge Upper Intermediate (Module 12)

www.britishcouncil.org
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Setting learning outcomes for writing

Traditional outcome SMART outcome
Write a paragraph about mobile Write an email to a friend telling them
phones (50 words) what you like and don’t like about

using mobile phones.

www.britishcouncil.org 29



Planning lesson stages - use the task cycle

Set up - if product, use a model text.
If process, generate interest in the
topic, brainstorm ideas, etc.

Do - if product, this is likely to be
linear. If process, there are more likely
to be a number of cyclical stages.

Feedback - not just teacher, not just
grammar correction. Write to be read.
Encourage reading for content, not
just to correct grammar.

www.britishcouncil.org

Setup
activity

3 @

Task Cycle

Feedback

on activity Do

activity
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Product and process writing: A comparison

Va n e S S a St e e I e Help Llogin Signup Newsletter LearnEnglish Kids# | LeamEnglish# | LearnEnglish Teens@

o8 280N [B[B|C) TeachingEnglish

https://www.teachingenglish.org.uK/ar | e Q
ticle/product-process-writing-a- e » Knoung e suec » Arces

Product and process writing: A comparison ..t rcn i kL un >

comparison

There are several ways to approach writing in the classroom. It should be said at the
beginning that there is not necessarily any 'right'or 'best'way to teach writing skills.

A Task-based approach
T h re e key ta ke a wa ys = An introduction to using visualisation
- Analysing Language
Approaches to process writing
- There’s no right/best a h

g p p ro a C CLIL: A lesson framework

Collocation with advanced levels 1 - not
entirely...proper/appropriate/good?

Complete poetry resuscitation

 The approach you choose depends
on your students, their needs, the
text genre and you

Concordancers in ELT

Connected speech

1of 12

A.S Homby Educational Trust scholarships

Peacemakers and peace-breakers

« Don’t be afraid to mix the two. |

The best practice in any situation will depend on the type of student, the text type being studied, the

school system and many other factors. Thus, this article cannot prescribe a system for the teaching Education exchange: Climate change and girls’
of writing that is optimal for all teaching situations. Rather, | hope to describe and contrast two education

popular, yet very different, approaches and examine how both can be used in the classroom

www.britishcouncil.org 31


https://www.teachingenglish.org.uk/article/product-process-writing-a-comparison

Approaches to process writing

Graham Stanley

https://www.teachingenglish.org.uk/ar

ticle/approaches-process-writing

Three key takeaways:

« Changing roles of teachers and
students

 Three key stages (pre-writing,
focusing ideas, structuring and
editing)

« |t takes time and effort — the
importance of feedback

www.britishcouncil.org

Help Login Signup Newsletter

o8 SN (B]B[C]

ﬁ Professional development Publications Teaching resources News and events Training

Home » Knowing the subject » Articles

Approaches to process writing

What makes an effective piece of writing? Good writers plan and revise, rearrange and
delete text, re-reading and producing multiple drafts before they produce their finished
document. This is what a process writing approach is about.

« What is process writing?

« Why should teachers be interested in a process approach to writing?

« The changing roles of teacher and students

LearnEnglish Kids® | LeamEnglish@ | LearnEnglish Teens

TeachingEnglish
Q

A - Z of Content

AL CEDIPECERNGHHEICE OMEN P
RIS T U N W Y

A Task-based approach

An introduction to using visualisation
Analysing Language

Approaches to process writing

Audio and text

CLIL: A lesson framework

Collocation with advanced levels 1 - not
entirely.proper/appropriate/good?
Complete poetry resuscitation
Concordancers in ELT

Connected speech

10f12

Popular
A.S Hornby Educational Trust scholarships
Peacemakers and peace-breakers
Teaching pathways: How to motivate leamners

Education exchange: Climate change and girls’
education

32
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Planning a writing lesson

-
C a t h e rI n e M O rI ey Help Llogin Signup Newsletter LearnEnglish Kids & LearnEnglish & LearnEnglish Teens#

EBUNRIL [B|B|C] TeachingEnglish

https://www.teachingenglish.org.uk/ar | — a
ticle/planning-a-writing-lesson T ——

Planning a writing lesson e

RS TW
T h re e key ta ke a ways : Writing, unlike speaking, is not an ability we acquire naturally, even in our first language -

it has to be taught. Unless L2 learners are explicitly taught how to write in the new
language, their writing skills are likely to get left behind as their speaking progresses.

A framework for planning a listening skills lesson
- Controversies in Business English
[ ) W h at I S g e n re? = Course planning

- Designing Business English programmes 1
Designing Business English programmes 2
Designing Business English programmes 3

English Learning Circles - a path to learner

« Stages to consider

independence

Face-to-Face storytelling: Freedom to share

- The value of peer evaluation

Find the gap - increasing speaking in class

Grouping students

10f5

Popular

A.S Homby Educational Trust scholarships

Peacemakers and peace-breakers

Author: Catherine Morley Teaching pathways: How to motivate learners
But teaching writing is not just about grammar, spelling, or the mechanics of the Roman alphabet. Education exchange: Climate change and girls’
Learners also need to be aware of and use the conventions of the genre in the new language. education

www.britishcouncil.org 33


https://www.teachingenglish.org.uk/article/planning-a-writing-lesson

What are your key takeaways at the end of today?

KWL - Takeaway

_.nhow fill in this column.

Consider the difference between column 2 and Column 3.

www.britishcouncil.org
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Learning outcomes

By the end of today’s session we will
address the following questions:

What are the challenges?
Why do we write?

Why do students write?
What is a product approach?
What is a process approach?

What are the differences? Which to
use?

www.britishcouncil.org
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Discussion

Questions to think about

« What was your key takeaway from
today’s session?

* |s there anything you want to change
(adapt, adopt, reject) as a result of
today’s session?

www.britishcouncil.org
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Q&A Session

Now, let’'s take some
guestions from the
Q and A.

?

You can also use the
chat box to leave your
comments and

share ideas! @




Thank you!

Any questions?

Certificates, recordings and

downloads will also be made available
here within 7 days!

www.britishcouncil.org
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