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Dr. Fabrizio Trifiro, Head of Quality Benchmark Services, NARIC, UK, aimed at
supporting the recognition of international qualifications. He oversees four key services,
TNE Quality Benchmark, TVET-Quality Review and Accreditation, Qualifications
Benchmarking, and the EMI Quality scheme. Prior to joining UK NARIC Fabrizio was
with the Quality Assurance Agency for Higher Education for over 10 years, where he led
on Transnational Education, the International student experience, and international
strategic engagement. Fabrizio holds a PhD in Political Theory (University of London),
an MA in Human Rights (University of Bologna), an MSc in Social Research Methods
(University of Sussex), and a post-doctoral fellowship at Trinity College Dublin..
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UK NARIC: EMI quality review and training...

and TNE quality benchmark
HEERZHFAIEGIAMERG(UK NARIC): FIIFR(EMI)
BREVTHESIEI REEHS(TNE) RERE

Dr. Fabrizio Trifiro’, Head of Quality Benchmark Services, UK NARIC
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About UK NARIC
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EMI Quallty Review and Training
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Transnational Quality Benchmark (TNE QB)
EEHEREEE (TNE QB)
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About UK NARIC
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The Designated National Agency responsible for S
providing advice and expert opinion on international |
education systems and qualifications and their

comparabllity to the UK
EREENEE, S$NEEFRAEHER. FHFMNMEREREFHHIA
REENSTREMNERYIME
Managed on behalf of the Government, it was established
when the UK signed the 1997 Lisbon Convention
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About UK NARIC —
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Educational, Scientific and -«
Cultural Organization

Mission: support the internationalization of education by
facilitating the recognition of qualifications of demonstrated gy
guality and standards. —

*

£t REGRHEZRESHE DHHFEAUELE EXHEEGE.

NOTE: UK NARIC membership base includes providers of
higher and vocational education from about 60 other
countries
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Drivers for EMI
g2 IGRIZAEE
Competition for (international) students

EoRbe et (EFR) AR S| 7

| Providing (home) students with a competitive
it edge in the labour market
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Improve positioning in international rankings
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Key Challenges

Teacher proficiency and pedagogy

BN SHFETTA

Student proficiency on entry and completion
FH S T RIRIZAIEE

Institutional strategy / policy
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EMI Quality Review and Training
EMI [REEESIEI

An independent evaluation for higher education providers (at institutional or
faculty/school level) designed to inform and support enhancement of their
EMI provision
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EMI Quality Review and Training
EMI RERESIHI

The evaluation, recommendations, and subsequent training activities are
carried out against a framework of EMI good practice covering 4 key areas:

RIBEMIJLFE SLERAEZS, AR E. BWEEESFIED), REIMTEITH:
Institutional strategy and management GRIHFSEEE

Admission and student support BESZEEZlF

Teaching and learning 5%

Quality assurance and enhancement F=FEIESNH
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EMI Quality Framework
EMI FRE1ESR

Institutional strategy and management

GRS 52

» Clear policy on the use of English (including recruitment policies)

- WATEMTAVIRIEN FHBUR (EFAIBR4EEUR)

« Measures to support the use of English (e.g. lingual signage on site; support to all students facing staff)

- XFEATENER (B MBHIBSHR, AEEFENESEEIR R TIREHERX )
Admission and student support

fﬁ’ﬁ.’-“ﬁs&i’-‘ffv
Admissions policy supporting fairness and student achievement
© B AFEEFERGVBAEBR

« Student support system (e.g. English for academic purposes; transition to an international learning
environment)

o AT (] PAMEEE B IIEHTE)
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EMI Quality Framework
EMI FREHESR

Teaching and learning

55

« Staff development (EMI and internationalisation) and appraisal policies
- ZRARERRE (EMISEFRE) STHEBGR

« Teaching and assessment practices supporting the acquisition of both language and subject knowledge
« BENES XFERIMASENAFE SN KE

Quality Assurance and Enhancement

FEFRES K

« Embedding EMI in programme approval, monitoring and review
« BEMIRAZIIEHAE. EESHEZAE

« Seeking and responding to students and stakeholders feedback
« EEFASHEXTNRG, FFXEEN BSOS
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Th € g l O b al TN E C h al I en g € Quantity, spread, complexity:
BENA (TNE) MSBMEME e

locations...
Recurrent | | HE. Tk ERMN FE K
concerns about TNE Is growing . R TNERREERIEEH S

quality and quality RS EELE BE . .
apgy sy Lack of robust and
MNHFRESHE
(RIS R S 1B \ shared systems for
external QA (out-
bound & in-bound)
Lack of trust/ Lack of M= EEMMEEN
recognition reassurance REIREINMA R
BIESIAEAE ERAMRIS (PREEH00 HH & 3%
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TNE Quality Benchmark (TNE QB) — a global solution

to a global challenge
ISENSRESEHE (TNE OB) NXS IR L ACHT £

IR[ERERTT S

An international independent peer-review
scheme aimed at improving the
International understanding of and
confidence in TNE qualifications of
demonstrated quality and standards
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The 2020 International Symposium on Quality
Assurance of English Medium Higher Education

2020 BHEFFERERBFRERERHIS

...by demonstrating the quality of TNE based on 4 international pillars:

.. BT MEFREE,

International
Scope

ElfFeE:

Any TNE
operation,

regardless of

location of origin or
delivery

FreisE#EEaD,
AigiRiFIEk iR

CUK@RNARIC

O

International
Standards

ElfFtnE:
framework aligned
with accepted

International
reference points

SEF2IASIRE—H

RIHESR

O

International
cooperation

EFRS{E:

with sending and

receivin
locations, and

regional/
international

networks

RFESEI, REX
125 ElFRRILE
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TNE International Standards
EEZ S E R E

Management of the TNE operation

EEINEREEE

« Awarding institutions should have robust processes in place for the establishment and management of
TNE operations, sufficient to provide reassurance that its TNE provision meets expected standards and
guality

« EEATNEMRRNESEBENRENFEHESETNENE 55FS, RIEFTNENARSSTHIRERRE

Standards of the programme of study

F Tl

« Awarding institutions should ensure that their TNE provision is of comparable standards to those of the
same or comparable provision delivered in their home country (or across its delivery model for distance

learning)
- SEREAEFAROBEINESRE (IMBZEREREER) A, NHFHRETNEI B 5 REAFK
S BNRIETRE
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TNE International Standards
s EZY S EFRMRE

Quality of the student experience

BSEe

* Awarding institutions should ensure that students studying on their TNE provision receive sufficient support
to enable them to achieve the expected standards

« RHUTNENERNRIEEFERBEIZOE, DUARTHNFZ IR 5IRE

Alignment with local requirements

IARPIB T S S HWHE

« Awarding institutions should ensure that their TNE provision takes account of the expectations of the relevant
authorities in the location of delivery

* BERNBEREFRTINERN, FEISHEBUFSHEXVIAANIESZEK
Information to students and the public

HZES L RIERIES

« Awarding bodies provide complete descriptions of programmes of study and qualifications to perspe
students and relevant stakeholders

+ BRRNEFESHRGERETNEEZTAEE SRR
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International Cooperation |
E";—Aﬂs Current formal MoUs include
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To build that shared understanding, trust, ownership @ TARTARLA A

required to facilitate and inform the recognition of quality

TNE, regardless of country of origin or delivery @ ANQAHE

AT IRFESSCRTNERZAATY, FEiRRE SEWEST T 2 IERE. o o
FEMZ=E5 & ——

To address regulatory gaps, and regulatory overlaps, /aP_”\

ASIA-PACIFIC QUALITY NETWORK

strengthening the effectiveness and efficiency of
external QA of TNE
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