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REBRIIMABTZ—. 5F9A, BEAFHNEMRDAERRELEFERSS (NUS) BENE
RN FTE. XBUEMF N R REER, REEINZFSER, LFERRE VY

WAEE, ARABEE: RITAP. EREEMR. ERIFESFNER. WMERmEES.

RIS

BERERBERFERITIRHENIZIC, MRMESMT LSERE, FH LEXNEERXM,
EAEREBIFRAEEEI R,




xR E
AR

R {ER
FRGEM
NHSHLEE £/
BEFEEREEIC
PIR{RBE
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A Ik

NRIRERFMEE, ATRSMNEESH. B, MESH. MR, INXFHHRETEIEONE,
BMEBOLARARZLBM, U EBOYHRETERO, ARSKESERNEZET I,

RBE LASRALRN Z 2515, SREFBIRFHERACH. RUNAFRRERMIE) X, MmNz 2%
RIEH. BR. HEFRRZAEHZE, RLRUMNZEMACEE, MEEBARNEIGERAE, &
AIERRER M, BIFRFEELIECHTHRL, BIFEMAERKEAEERL BRI,

AREBERFEERNZELRE (Wl Hlt, RELMRETHNE—ENRRAEMRENNT. TR
NEEEEHEFERNT. FRIVG. €T INT. ATVIZEEHERSENIAR. UE&
ANIZRZBERE, ALREREECR RS = R AR,

5, ERZSEFEFMFTFREEMBXRT, 2RZJMYBEEGIIZH, ERBREIIAMX S
HANER, SILRITIRENERE. KEMERH. 2T 2. BUHTIREMHEIZISTET Z MM
Frfnit. M EREARNZHMECHZNGHE, HEEATETRTINARE R M, NREMBITRT.
BRIE=ZEFHMAZIRTE K, BRI RE X 17,

fRETLAHBRAIZEEA CEERE. RRFR. FYHE. BEE. mRERFEEMX NG XU
ENZTEMERZ AT E HHRE,

NRIRERLZRMAIZ A, BESVRAIRIN. EEFE DRI, SREIEFFIMETERT
MZBEEREIERER, NN ELE, §2EREER—HIZEN, HERDMEBEVIZRNER
TIRFIE". XBERELREFABRT, REFEBEHIG; LEHDERER—IIHE,
AVFREF TZIEIR", BEEVRRFEFEBHT.

IRZHTHEA, TIEREMMNNERENZ T, REFTLULMTEABRANMEFERANERTFE
HIRS, XEAKXBEMERENIZSIRNERE,

o=

C ML -
4 e [
W

Tt o

X
A
N

-



_,ﬁ\ NEFIE

MEWZEIR, SOFRBEIEM LR, HEEUTESER RN R R

FER—HIZHANOIRE, FURR FE"RERTT; ERE—VUENBIRE, BRI RSHE
17, AEEH—TIETR

BELERERITT, MEREIANRRELS
RENRRELRN, FEITEFREERET, EAEXSHAS @D

FREMIE LRRBELINCZZBREBNE, IR, EPF—MESLRIINEREE. MUNEFXHR
WEPRNREANREE,;, BR—ITHSMESRMEEMIFREEENREE

BRESRENXHaE. ARIPR. HENEREXY, SEREEMRERR UL
MRMREHRBFZAR, BRELIWAELEOFNERT, REIOEKTFREBSKEIFAFETE

R RRESRAFE LB RIEMNBRATIE, RBEEMEREREIE, (FEEFE
REFEFH, RRIEASEE="ANRITERR/HERANER

MR E—RREREEE, MARFMNEFKERQRE, WATEBERNTERAEFENEN

IBIFA . https://www.gov.uk/student-visa/family-members
MEEHBRERAGEBREZZINE, HEMBEREFIEREEHEE

NEREFUSEERREE: ZELTEIERMEITERENMITRECE —RXCFREERE
HH, XMEREERERMEENH#T, SREMFEEEREEL

AERRFRRX MR, (RAANIZEEIRFBINRRE, MRIFFEREL, TIEHTEMRE, {RE
A UERBREBEMIFZRIARAIEREY (FEUHEEETHIESH)

SNRARERTRALRN 2 BEREFBIRRREIE, BAENRN, RPRIXHBEZINE,
HEIRR AR E—D 0], EREBIRR, (RREZEBLARREZEANRERE, NEEVER
BREEFEAN

BRI ER, EAETFIRAMERITE. 8FRTFRET LAYERFETRR, BRERR
LIRS, FBEREMRMITTEMEEXS, BHIMITERAYRERER, BRATRLUFAEMR
FEARNGAR, HESTFRERE

RENZ—RER XA TRRYRNKEEGEBEEHX, BRRYENREELERE

AP RESFTEFRR, AISEBXNAMKIBXEN, WNELER, BFEESEXEELZ
Bl, MBXERENH

BEMNFEBEIXE, WEAREIBXERBERNRRETITATFOENER. NFTREEES
MIRZYImIFE, BAELCTIRLIL:

https://www.gov.uk/bringing-goods-into-uk-personal-use/banned-and-restricted-goods

BEEXE, METHABANRFS, EXFAXREERERN

22.



Q iman

ERIEZA, MMZEZWETRARENEES. WMRIRRERAZHSIE, AENGEEAR
FEN, THRABNMPRERRBARE. 7RISRt ATRHEIERERER.

FRAZHARSS
ROEESRAAEFLERET NHENRS, MEEFURREER.

o HAR—FFR, MRFHFIEFRIEHIZNRSBE, —RITERENFIAE, FRAEXIFA
B, MEMRSE, F—ERENABRRS AN EIABCHTENLR, BT,

o EME—FRENAR—RIENZHOLMERNEZRBMAITIRE. NRKEIENAR,
ERIRITHRIE S Mt IEFEL Ro

HemikEiRss

REXENHBEEQDHRMIUGIENRS . ORMGFBURS, —EBEHKAIMIRINE, =
EXEZVZHIMG EEFEITERNEXER, MBI ENERNE. HIENEFRAGERMREN
RENTE, EREERDAENRS.

o CHBEHTNIT:

https://www.heathrow.com/transport-and-directions/by-taxi-or-mini-cab

o SHHEIG:

https://www.manchesterairport.co.uk/getting-to-and-from/by-taxi/

o {HEBERNLZ:

https://www.birmingham-airport-guide.co.uk/taxi-transfer.html

DHZEIRS

FEeFMX, Sk EFER&ERIE
A B, BERLTFANEEEF
WFRAEMBZEE, AIEFRMMEARARNR
EHEARNEI,




B rrsm

BEFEENZEREEFERENNASZNGE (BEREEANZERETFERMEENAZNE (Student
Registration) MEFAINE (Student ID) » BRNFRMLIFELIM. BEANEMAEMNFIREIER
RERNMGHEESHAERNFZLERS L. EIMHNREBREEHITEFREN L.

+2  NHSHRE A

MRIEI R NBNFEBE R RREFE RREINE, FREABCSHETRIMIERN IR
£,

MR IETHIMNE (ETMINEN FEFEZIERIFERRTANEE776RE), (MEANEREZEE
RIEERRS R (NHS) RENRBETRS, APEEREEE MALBEEHGP) RSN
ATHNAZHINE; MARLAEFRDRSVFEZTIMEE. BTREZLSFERER, BIHEINHS

PRI https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/nhs-prescription-charges/

MNRIREINER https://www.nhs.uk/services-search/find-a-gp MR ITENEZNHSETRS, B1EHR
KRERILBA, REULEMEMHHANGPHIMEIC. BTHREZSAMGPES, AIHRNHSE /5 MiL:

HA RN EIREFEIZFR RIS M. BICH, BRIMIERHENHSATT, EEE, FEAITEEL I
Wk, BTRELZAMIEIZFREE, BIIHRINHSMIEL: www.nhs.uk/services-search/find-a-Dentist

R AT B EEFHBZICHIREISF. REFNIRM —IRE ST BB AR ETE,

NHS inform @ A= MXMEINERETEERS, MARZEREHSEEINNEERE, 2
SR8, IRENEFEEMNME—FRIE: https://www.nhsinform.scot/care-support-and-rights/health-
rights/access/healthcare-for-overseas-visitors#overseas-students

Efr ERMIERFNHSET RS FTRERRR, BEERAEARNABATIER. (RERL
B BHIGPARS (WS FERERRLETT I EELL IR A, MNRIRERREFRIRE,
BB A F R FE MR SR E.

24.



| E34iREsig

[QaQ

RIEAE, NEFARRFESIERREBGRAM LU EZUNEFE, HEFABREENERZ
. HFEILFETINERESRAERARFIMEFLENARAR, ERARENGHRERAET
PEFREAEEHRE LML E#ITIREIEIS. BicaMiLA:

http://hr.csc.edu.cn/commoner/uklogin

REEZTH TIRIIBREFENAR, BREFROELUE, FRUEFEARENELRBERRELHFRIED
2 (BFREARIER) . FERIRENENESTRFIHERTRF L, EEBHEE, HEE
RAAEEDERIIBZICHEFE, FEAREMEHEBLAZFDREEICMNE (BFREAR
IERR) B MWFBOEMNHANALFAMUBNN, BREREIRFDER, 23008 (BFREAR
IEER) o

e MERK

FEAEIRERN: FITZNARE DA =MEERE, UREREINMIFRIBRLE; BRAFARN
EFfFFELRENRRER, ETRBMNAYIIREER, i, I EIRENER, 57
AREBR, REZUFREFRBIABHUIIEXER, MEAIUEFESIRITE .

BERAFINNERK. FIRZER. NEEZEHR, FtEREER. DEREFIIRKIE
HEPOM, LXNEARZE, BRMABEMTENZOHINGAR, RENEMERESERNE,

REBERZEMERELY, HERLATDZEBNFINAREFREHF. SREBHNENBITEN
ANEIRBIA, BREEG, UBNMBITRMEOFIIRE; FREQHEN, BRETEREEFN;
EFEEAF, BARENBIERER; BFBIEN, BEREE, #RUERLLER, SUR

EEREHWET,




Bm&HAMm
MRERIEF
RERNERIELI

26.



' BERERR

RERERY

o YEEE % (Fish and Chips)
IEBEXTRERRKMF RN ZR", BEXx FHANAMETHSHEXEENK, XEXPIEE
N EEREENaRE . ERAZEFUEEREAKNER,

o I, FFHK (Afternoon Tea)
FHEPNRRTFRE—REASTEEBER. H=F, MEFNHAS, BERIRNSOERER
BW=FEE, SOMEE=FA. B8 TEREH. £E. A8, 17T, KR, MEI57R0
mA%,

o X BE (English Breakfast)
RAFERRTIFBERINS— M EREANREREER. ERAMENEM, 85w, EiR.
FIE. RIEMUNRTEHFAEEES, RE—NAEFH, HEIMSECEFINILE], RANE
&, BBRERZETATHREER, 2XBERMXER, FrU HEW G E L AFull Breakfast
(8¢All-Day Breakfast) o

o 95 E8# T (Yorkshire Pudding)
XNMARESI—RAEMFERR. EORKHZSMMEMRK, BESEFANRR—ERR, BX
EABBBREART XK.

-~ ; “'H-‘

I_1.




ERENMRESL
BT
BEAANVNHEXRTOSNHEEFRETIY, SRS AEEILZE,

NRENBRTHRE, RIFRABIENYS, #NETHEEEIOHFR, BRSATIENPET/LF
AETETBETEE, £H. SUHE. ARHFHNTREEEZARE, EHKtE,

TREE

ZHRERBEZMY=RRE. DHFEE,
AN ETHE SR, KIRER. WESFRAEY.
5hszrE

FRE, LOPEAEHNENBEDLIFEZ, LERAERTELEX, IEEERMAAI L. shs=x
ERMIFGNE, FRER. PRUNREEFINE,

Kebab—HiFEE NHIFRER; tBE—LENEIMEEHNWIES Y.
FREZ/EEEE
FREE—MRENFEMBRE.

ATILERFEERIEZAERMFONER, FOERETHELSFREN SR REXINEF
BRY.

B oMk

WE, FREEKEBHEMHIIZTIRENEARIMNERT, BCMREEFERESET,
—EFE-ENPERFEEFEAEIR, TR A LUIZE ARV Ak,

FEREARNE, RENBFRRNZEERERE, HEIKIERSEER. FrUEINEZAIRR
BHTFREN, AEEX, HENZEERE,

EEie

NZIZRER, HEXREFERNER, RARERYSIRFISIRIIRRHIFESER,
(SI=IVN 3=

REHEKRMERF

EEKLEY

EEBANEAR, NEF. RE. BE. 85K

o BEH. Ml BRIDHEHm WEP. EEF)

EEYBENMBHRMY+25E, ZIME—ENEES, FREREEONERM; HXHHNEN
FARMFEF K RN RAVITF =4

28.



FREMERAMEHRBR
FESHB /R

EXNERfBARERENS T EEHEDHMERHEXE, REFEMEPEBHRER: Tesco.
ASDA. Sainsbury’s. Waitrose. Morrisons. Co-operative. lcelandAXzMarks & SpencerZ,
Tesco. ASDA. Sainsbury's . MorrisonsZ ¥ HFEMNiEE™T, WaitroseFMarks & Spenceri@gBiE Lk
e, MEEEHmE. [EBY, Boots. Superdrugtl@EXEE%L|JHE HRAMMAREBEIE.

WE, ARESHERENEMHEHEHARE TN EBYRLSS, aTUEEHHNEN EMEemBAm, &
FExEPM—ENREERZE, MBTAZEELITT. BINARITUNGEFREI=ZPALBEEE,
XIFE] A EECIE TR Ao

M7

ARENESMHETEHE L THERRRRNTT. THNHENRYBEEYENER, MELERXE
BhieEnmif. EENEBE NSRS REMNEREIABEDT A LR,

REE™

ARENE MEHEA LR THERERmNPEEBT. MEMPERR. EXRILFEm, M
MEGRAXIPEHOZTE, ERNFERRMNEMERTEEREKE,

29.



&7 nmemiEt

RENFNEE

EEMFNZERETER: 02. Vodafone. EE. 3 (Three) . Giffgaff. Lebara. Talkmobile.
Lycamobile. Tesco Mobile

EFNZEFRSHNMENABRER, EHFRNLEBEURERRR, HMNENARFALLRZE,
EFESHSNEEREN LN FIEER.

PEFNFHEES

FEE, BEBERT, MEFNEREE=MHFEERSN. Payasyougo (EIZEIA) , SIMOnly (RXE
+BEE30RFHI2NEAERE) , UKMonthly Contract Phone (BFHEIEFEARE) - ARBHRES
CHEXK, FEFRESBECHDESR.

Pay as you go (EN7EENF)

XHREEYNRE, EEREERSTEREFHAEFNNAN, WENAXBIRIEMERE.
B ERREMA R E

SIM Only

MRRELE T HEHNFN, MAUEREERE—KFIFEY. GUTENNAEN. FE5HIU
RREGUEFERER . (RATLMRIEE CHEMRERER, EFEEHNIEARNNEERESR,

Monthly Contract Phone

MR E—EFEIFH, BAXTEENSHRRA—PNFIER, ST TXNEL, RELER
F—8a9FI, HEE—FIRENESRBASNFIIASIEERMEE A,

SLHRBRERSY

MRESNERFARABEMIREY,
—REE S (FRRATEH RS
BIEAYHHI R EIE S,
RATECTERIREIRERFRLYR
&, BEXEHFBEATEZ
JG1RR130 - 60KFAIE, WRAL%
SFrA AR RR S L8IE,
SR EANEREERFM,

30.




HENEEEAT

=

T
RENESKESENERERS, SKENEWE/ X, BFNIERE UKIERER NS LRSI T,

hix
S

FEEMEEZEREHE, EEMATEZAMATUEE, RNWEEEILNBHEZNAEE,
RABNEREESMEEBIEWIEE, RailESZ, ENBER,
o TIHNEERAILIESFE: www.nationalrail.co.uk

o EANMERILEN: www.thetrainline.co.uk  www.westcoast.co.uk
NEESHHE

HBERNANEZEARED NEIR (Single) F1EHER (Return) W, HRFREEX HHNSIERZ]
(Peak Time) UUKIAEZIEESZ] (Off Peak)

—RRIERT, BRNMBLLBEBAME, IFBIENZILLBIERZIRMNMER. FZ(AILIRRHEFES
BURRITRYIE], WEIESIENEANEREREIT,

FLEMREE (Young Persons Card)

XNMBREBERIMEFER", FITE6 - 255 ZEHIFEFEIENFER LU EIPREAZFL
ME—3KYoung Persons Card, ERMWEAERFER RS EBENFEHTH.

BEEMINEDL

EmROREENNEILSS)ICharing Cross, Euston, Kings Cross, Liverpool Street, Marylebone,
Paddington, St Pancras Int., VictoriaflWaterloo, XN FibERIGHEMEILS, RE A LUIBRAELA,

EERHERZFI (St Pancras Int.) FREFANALUERAEREREL RS, B LREFNZE"
FIZERIERNEE,

REMNAELBRS, RFNEEEWANERSEE0E, JUERMA:

https://www.nationalrail.co.uk/stations_destinations/rail-maps.aspx




HhEx

UfeZthek o, EFRLHEX (Tube /Underground) . HIEHIERE(Overground) . 4 (DLR) FIA
ENREEMRFNEE, MREADMNELERIFHWE, BETIM. AIMNGERERET SIS
=, Pk EFERNRTHAE MR ERI N

Oyster Card
ERHEHIT, RAHENSERMEROyster Carde XR2—M7E+F, BAMUREBFEHRHITRE, EAH

SSIE. Bk, BHMBESAHRISETE FHEH, Oyster CardIZ AR TEED NMEEMA (Pay As
You Go) . AREEL (Bus Pass) FREBEFRLARZE, HHIAKBRHHITESR (Travel Card) o

Bt
ERNARLE, FRBIKRTIFESE, HirzaaAeRkmE,

B

4

T EE
KR

ARRALGBTEBEMEEAREE, HAIUERBILEHIFHEE, EWERG, MeILUEERTHERES
(Reference Number) EIKBILENE, [FRY, WAl LR RSB AR FREZE)FAS B FHIFEE,

PN

EfeF, BRI LUERMBHKFAFERTALSF A ELL, HIGESITI50 BN EACHRE B
ABiE——#ZFTWAREBLL, EXEATUFEABHFERES KT,

—RE R RALRBEABNBETEIEL AR, BNRENIERER. NEFTAAERZIER, FIUE
FMiL: www.nationalexpress.com

Hil%E

RENHBEES AL, —LBRRDBFEMENITEE, F—XUNEREEMENHELF,

2@1H1EE (Black Cab)

ERIDBFEENITHEE—MRBANIITA “Black Cab” (BR&ITEE) . XMITEEXABR—FR,
Fass, PHRERS. EN, XEHREFRITITRITN, WERAEEENKS.

BiTE

ERHETALREINBETERERNEZRITE., FAXLETEREERTLIMGE, HTE

BERIRAR. ENHEEEEERBTENEZANERANENER. FHENNEES, E5M:
http://www.tfl.gov.uk/roadusers/cycling/14811.aspx

32.



TEELRCHARAMTHINZHMITZ —, EDNNEMBEEMIHER, RHIAZLRMTE/\
X, RERERSHVIPIEE24/N\0ZE, UHEREREMSKNAEFZEEIM HITHERNTES
HEHEE

ERERRFE, ROAHRRESETEENE, 7 RERRER, HRIERK=. =. BRE
FALER=MXBES

EARFIE (RE=. AR=ZRERT) KBS, (REIFERER,; ItERZMXNIENERRE
R, MRMGHAEEREES, BFSLHER EE@FHZIK)&)U% 38R, FAERIESE:

https://www.gov.uk/driving-nongb-licence

KEIEFMEFE (non- EEA) NERFE: BFREE—FA, IRAEEANEUERIERSR
FREBES;, —FHnE, FHEIRE HT;&EIHE'?HE HELEMTE L, (FREEMOSMEEZRZ K.
T‘Lﬁ%‘ﬁtZHu, TRTRANER, (MRERA—IFEEABRNVPRLERE, MEFEES

AR E1TH,

QD%T’TE’JEWEL F, WIURR. A £, HFHEFR (MOT) IR, KFFIAERHAEEIT
BEEBAM (DVLA) . BEREERNARNER, THERDEEARTIEHX ERURERE M,

33.
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e MIBIRIT

MRMFRKIBFE, BRRZBITAR, RIFERAIFRELRITAR . TERITHAFERM
RERBVF PSSR, SRITIEM B B EIEK .

AR, BESOETIPR. ANFENH. ERREREFINER, URERRITRHANZESIERNKS
8,

AEMERRITHEWREAE—EEE:30 - 16:30 EHERTASLFEW) . FWRITHIBIS,
BHEHEERTEWE, LUBRITIRITE,

B =MILBRR=FPRITAILURIL AT T, REARB=ME/RL, XEEHEILUERH, mEH
NERBFURERT", WAEFTREIELEZIER, IRIMFEREFR=ILER=RITX
IBETH, MItRIERB=IRITHIE, RFEHARIEIRITREM AR E, FHAZA], TR
BEZ T RRERITHIEXER.

BIRY, (RBE B RMIEAZ RN, SHEENHAAR, 1T RESAEIHETNEE, 55
IREERSRT & T e g
CRERENSESR -
ERENASBERTHS
R ERRTEE S EEEE

°

°

°

RITERHREEXR
o FNERRITINE RESER
EM IR LER

HEARHRERRBIRFEE,
—BEX @R ETINEA.

™o
2o I3 oIEN

&l BT R

MRRAMFELCKRERE, BEFERHERAREAFARITHAMRES, SIEIBAN. FRDITH
ik, SWIFTE,

—RRAERT, MARERRELR, MRCRTHRRIT LA SERIE, BEBETHMETH
1, XENBSNF—ERTNFRE, KBIES - 555, MRHTZAEERISER, RERD
AT o

REIRAIRITIEEST T

EREAMRITETETRIKSEERNNANEM, JLUEIEL. RITMKRMATMILE#1T, %%
IKES BB MR HRA LR, RITR. WRARITKSM6AIEFBISort Codes
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DI
TAEERP
ZephiF
REEE
IEFEK

i3 s
hiRICSE
RFEI
BXRERH
SSRBERER
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q
g IR RR

MRIRNRRUIERRIE, FERENS, BESVEAMEFRTKER. TEREMRFEES RS
it BRER. TESIPHEE, WA XE, FMENBHTHADRME WAYEERHEIN
K25, {RBEI LA www.samaritans.org &8+ KB,

AN

Rl A fERRP

NPT

PMABREREXEE, —BLRFNFEETIFNIANER, EAIESLURNE XFFIIRITK, . 7
BERF. BBEN, INEPREEEXH .

S, EHRWUEDZTENFE, BAERLRARGHIEBER. ILFEDFRIRES MXERMILEIRE
HIER, HRILHEEILFEBIT.

BREELTHAEREERFINTFIRER, EFE KL RIFLEKES. MEBIRITHINAE
F (APP) EEFHITFNZMAN, HRRZHEGIILZ2RIPIER. XMBRE, MEOFH RS
RIBHMEEE BN EIEFI LK, BSEmFIRITISHNEHIA, EEHFEN
APANIRFED (PINIG) HSRIFEMIRIE, BERAX—Y, ERFNERRITRIHEKESERL,

LRSS TS

BHLEESFENHNERFEER, f
EEXERRFE, TRME CRMERTIEMER
] (NERERHZ. HERENE, BEE
RREERFEFESELRR) , ARFE
—EFESHENBRPEARRE L= ER
“TIRCIRENEAN , FHAEMIMRTIERR
BATiE, B3I RTERR HINEH IR
BUHEIE) o

1h10) R VESRTT RO LA R ik ©
www.actionfraud.police.uk, {f¥& T &40
BIENAEEHRE, EEEHBEERLYE,
{Rt el MIZ LIRS RA IR RN, LUKz an{a]
FR#p—PEB,

RIERIToHN B eI iR E R EIRIES, A
NEERABIRIEFRRGNE—IZFH,
JEHEITERIE+44(0)300 123 2040 #H1TE4R,




D - ¢

o BEW

BEREMHP

—RmE, REE—MERREFNER, M, TiefrId A, THEMRER, EE-LERe/)
FIRERA L. FIa0, BRIMEBMNRILET, UIIBERRRRANR, Kesjd, EHRTIH
ERXRRHET S0, —EERUSHL, BEIET. EAFREN, BRZEESS, Y2FT
BREAEE, AEREFKBERS,

BB ETAENE, TEBEMEBNENE, MAJLEBITHITSRTE. 10585, 205 FH/ R
RITXE, TIEERFIISERTR, UEFEER.

BIRTE. ERILNEREREE. LASITERENE LUINITFR.

AERLhir —— HiER

EffFEREFERESE, BTXNERPRNFENEESE. FILBEENEFENNLZK, &
LEIREN. FEFEN—HFERSEY, F2TRESH, NBTELAREARGTEEIER, &
KGR—JE, EESLTHX. IFEFMNESHHSZES, TR EREMEER, FINTETR
FA SRR REF,

MRIAES A, BSWERFINEERS LR, TI7BHIRM, BIRREELIEFIEEH
TEAT, 1EIHIBIMLE: www.begambleaware.org, [EHEFELAKEN,

TAIF=R 2R

ENEIEN, YDSTERMYBERS, RERESE R T8 TSR/ &

o FLERENMIEERENR LIS, FSRMEPR. —BYRLGERESEE, E7
B LSRR,

o {RFAFLIREVF PN A F AT RE SR IERIUAEFAERSS; (R AIZ BTN EM AR, BTRESR
Y&

o ETHEE, BEXLENE. NLEHRSEMHE, HBERILTEIMNENEIFREM. BUREMIEEY
mho XFFREFHERAEFTER AICTEERAILE, s, IR NENER RESELK.

o BEEBTAMYFTINER (BEESKFFIS) , UHSE; RFREFEMYNIRZKICR.

o MREMBEWMBITE, FHIBERERMRDEBBILT. MEN, BERNERUEEED XL, BT
EEtNEFREKERYg, —BRG—BXRHGiEMNfE, AAEELSYIERE.

o FREBERFIREMENBRE, EA—MPEEE; BREANFRFMSEREBER; £28&
EERN, HBENSFRERD FRE.

38.



BXRZZHF
i

AREVNEZHEREREEAR, GMETESITANTIEEIHANEE. E4F, ZHXRLEA, M
BEREBTELRED FERIMMIEERARNANZ—

RAJ LA AMER A TIEFETHHER, WHRFEBERNER, L TFREMENEN.
WAFRG, BIUERFIEH; ERRERINE, HTLRER, BESBERI I,

AEERFIEEHENRREMNDER, BERTASHMENER, BEMEMRERS, R LM
BHERINT,

REFTUEEERRWERReME. BRI ARR. MRFEXREOAE, BEAEOMRFIZE,
BiL &P eI o

MRMMBEAERANRRALABNZE, B7EIEMLEYNE" “KE"HRN"FHE, £H
YEECEDR]; MNRIIHEHCEE, UINILHBENER, IREEFECMRTEXRQBNELERE, BS
VHEBEENRHRIAG D ERBENZZN, B2OAEF T

MRIFFABRENABHEEEEEINTM / B RERS, FHOERAXERE, MRMHERESRAT
PUSEIREXE, BEMBEIRE MRAREXE,

TRE, BRPRENEVEE-—RRERER, THEBNIME, VI HEEREAFTHFERIRESFRATLL
EBER. BAEEEAER TXABREIRER, AEPLERRESHESRITUESER. HER
BEIEE R, BZRNBEAER"ZENEINEREE, XFIHTBIENANEMRE— AR,
RIFERR IRRTR R IE AL AR IREN BN E,

NRE B BRI RIEHESR, FEVHREFRIFEARIER, NRMMSHMASHE,
IMUARBEBANEERL R, BHUESEREFNIERETN, BREZISAREFLEIFERL 2.

REBRZIUFRZZERBMEINNESENER, HHIRFBENHEFAIERIRAGHENERNIR, 55
Bt BREEIBEE-RER, ULFARZELARES

HIRFBRINEEY, FERERM AR O E S FRMEENER.

PR ERARTERIN FEESEYRIF WA IR, EENEYEFEEHWMIHERT
ABNBEtR, BSURXHMAHT, FEILGHIRERITHNERAN TR F; BB IR
NEFRDTUGT, INBRERAREA R,

TILBERIARLININNEFRE, &IFFCEE, MALEHRIATREBRESEaRY. 7R
FARLIRTE ] A M.

BARLHERIL, JEMERAZZGH/LER, BROFRMNEEOFTNNNEGZM. REEFE
ENERBEN, ERMERET BIEEN, WiBRSOEFINHENEE,

F—EBRRZEEN, MITHMENTE—RIEE, H&ETESERTMNERT, RIETUBFVIL
$7999,

BIRERIRE, XMTEFARESIKTEASEARNNLTR, T7FELHNENER. BEIRAKRRE
DBERKITRIFRE, ERENEEE, B72MMERRAE, URRIT T BNERIEE.
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AP, ISR, BXBRES Kkt

EIMEARER, EARTHRREEAREREE, TMEFERERE, ANMBREEHIMSIKEHMRR

2% (Gas Safe Register) RUEMTRIMRERAEF, HEFIMIEMHATRENEBHITRS
ReFN. BERMEMNEZA, HEZE28HRREREIEREIE, RNENHERERRAS (B

EIREMITR) RmEMKEEMERERTREER,

IRTEEERRS L. MSIPA / SKEXEESS, FRRIRER BS EN 50291 i RE—A IR ESR. R
ERTELSHEERBEEEWE, I, fRIE Gas Safe Register BT TIZMIHIASIS S HITE
o BEEINEILITMBI: www.hse.gov.uk/gas/domestic/newschemecontract.htm

BxRERZE
HTRERERIH N B R HHIE, TRACEMEXNSEN, BETRA. NNREFES
B, EEESE B S MIE AR o

SNRARTEIMEARS , BERETRBREMCAESHELRIBZRESR, BEEREFHSMNENEIE
LE—AUIIRERS. B, BRABRRUBIERARERERE, HREMAREEKE, WNIR
FRIAAERAGTERE, BRETRMARIRESE KRN,

HRERRERL, BEEAGARZIEL, RMNKTERAKL, UHE—RERLRAIER,
TRASIRERSE, ABRAEHNR. WERERTERESD, SRENRKEN, EQRHER, 7
REETHRERE, REBOAEIE. BEWE. BFRE, MNBRE—HEEHELRE—D
RER, BERREBLALEFTERE,

SMNHBHESWBEFRAIM SRR E, WA, BREK} (FRKTEINN) . KENBFREBRSE. KEN
RIBEHKAERSE, RAENEMBENCRBTRETIEE, EREGENRMLAIFIDREED
B (XMEREAIEEBAEERS LHEEMSIE) -

BRFREREL, HRIERIRIERS, 7T EETSIMNEET, hihBIRELAFFRARNL, 15
RIFERAITH B AATIR.

XAZERFBRE], EREZIMENAFIERX—Ro

BRINERELRBAENRR. SWARILUI, REARKRERNRRE: FReZFEAK. TE
FH, HBREA ERERATE, EENINASIMEBREEN,

RENRES
KHFRERE), BEABBIE, XHAREIIAEIEAEBELE, NIRFIESRENE,

TENRAVEM L, RIUBIEEBHENR, K1T7999, HIBEAER. BRI, RETH), 1RERR
FRAUHIMT, WEARFHRE, BFRIESE, EARLHEFRERR,

IFHEA—RBIIZE, BREBCEEAR. WITFBRER, WPFITEN, BARARBEERTER
B, HEBSVIE MREFRARTS, HIHEMBEER,

SRR ERE, WHN—EFEFBEE, HXERE . REESEEF, UEFIL999, FIA
FBRBEAYI@RARMIIER FTEEEROEE, REFTHEAHTR, XEFHEARERIXRSE
MR, ERYFREA, BELRE), s THITR. WIE7EE, MEFRERE, TR,
AR A S
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REJ B B ER], B EREFM#ITRARER 2L HIEINWIREMEEAE
ST RANfAEE e N R fE R

TR AR M

REEERF A LNE A BRESSRK, BRITERRSERS E2M4%:
+44(0) 800 222 999, BIELIEHRE,

IREELBEEIESS|K, ReBUERXAESEIHITHIE.,

Xt

BRI
Bz e

(o

BOMRERE, EREHELTERERIERE, AF, TRMBEMAL, HYNEOEEIFERE, X%
BRI, UWTRIUENREE, FEERENGE L, FEGEECER—F, BEXBE L2

o

:H

AREEME, RRITHERMAEMIRNLEZTEIERX—R; RN, ETEFIBZA, R
BT RIEBEM R EERIAMRIOBESE, FRRNEIMER. FINEERRRILECRBAERE
A1, BUSNEE SR TEFRAE Y TS ERER.

REBDIMXRIZERLT, REEGFEHIRTEEEN. SRNAFERN, BHEEMIEEN
L BERARBEFHRARZEXRE, BREZERARYE. ABBENRL,

SRRV, WROEATTE LITE. SRS, YHICREEWELITYR, FEREAEE

MRFBERRET, BREG/AJITHERAHTE. HHEEFTR; Y/77iLECA TR R
BN TINECEMEBUKE (AR MhEmRLs, FHRBRINEIQE,

ABRE
BIEZEEARSHIRE, RAHETEARENQHZ,

BREZEEHERE, ANSILAZOZ2RE, MEECATFrRE, SEINERESSEEL
EBEHER, SEEBEINER. ABRIEH LK ERRRE,

FREROMX, ERENEILTEAHGRIGETA, HRWER. FHENBNAFBELHGR
E, BRMNIEFED FHBET.

BERBEASRERE R, ERBHE, FRESETFE,
BRSMAKERR, NRBEIPFHEIL, WMEZRYUREE. RLEHNBEL

ERREMNE, BSBBETELIFER, REHEERBRIIRAFNRMER, EFLEE, BERAS
BT, HENRERREF.

EELXRZE )R, AR ST
BRERMIEREMEE, HEERLET. BBRIEMNTIRN, ABREUUNENEE,

MRMETEFERS, BWIALEEARREZE, EANEBEKR ). X—R/RNFHRNEERERMMAR
EEXEE, 41



RENAHRBIEERE. @, FENEEANRERE. EHEERLLREN, BFREARETVE
%

NEXBERE/IEL:

o BERLNREHT, BREVBPIVAFE., MANBEFTIER, AXEXFRFE. WRIFERBF
Z, BTERBHITRKER, BRHEMATEARELDE

o REBEFNIEESMH—KME, H/NHETFEHLITE
o ERMLANEFHMIK, BFREBEF[ETE—ANER,; EEABRNHEMRARFHIERMY

o FRANZERY, BITFRAEEMMNE, KEMATFURME, ERTFETTER, BIUENE
B, THENEHILEER

o HRMLANEFITRKIERIT, BHERE ANBIRFITRLHIAZEYIR KA R EIARE]

o MERIKRMEANE. ARE. MKNBNBENLERE, BRRRELS LEE. ER/KERE
RARBIRITRHFER R A

o MAZE, AXRE. MERNBINEETERG, BERIMBITE; REMAREET—E, BITHEM
ASKIZIR

o /AT HRMTARRIRI, XIF+OER, RAIRILREHRHKEES
o BERZERLREHFREER. TERNREFAZEAEN. FNIRESMBHITREEEIE
HAEZE

BIAE, MRFRIMMBESEMBERLERN, RAIEZAEHAE. MRIMIANEIMTELREHK,
LEERR, BHURLEEE; BMESA—BHT, WMZERHEE, ERDMESR.

ERLHBEERN, WITEEALL2FM, UFA/LRSER/NETE:

o FEMNHBAEN, BEEWMIRFR. AEBEEIAR, LU EFE-—RUBERE, BESES
HEEQTSHE; THiCFERLTIEZENHESE

o LZER], REBRHAEREMESHERER. EXEHIN, JERINHTIENS

o HAR, —EEEEHUNRMBEEF EALRER, BELILEE, FtANHHEESET
HIEMERMEAERS T2, REMKBAESBRATE, SWEERIERERS

o HEHMEEFEREEITNE, WEETLEAMBNBEESE, BRIKXENMESEIRE
o LEERFALEINERSNNUE

o RAILLSENEIR, EREBBREMAMIAGE. BEEFNE, TERRBERNALTN
o EREBRT, AUBEBRANFRLZEHENBRZGEAESRH
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BE1TE

EWEBTER, RRIMEFMHERETIRETT, FMURMBITERERS, T UBIRNAIERE
BEEMR.

BAER, (RPAMINBETERBLATERENE, RENZEAELT, HEERAMRIEXR; B
ERABIRERHERFI, XIS, BRELREER,

REWSEHREETEE, ROURFRERE—NETERTME, BoETEEAISARER
TAHR, MAEKEFERETRINES, EREREEFINENE, RENFEFTE; BITH,
ARHEE. TARHREIERNER, ZRIAIREFEER, MNERELIRERARHT, H
BHANARZBNBERGRAACEE, LREEERMEIMR. EAREZLHIT+OEM, XBEN
ARFENR B ERRENREFTRT.

HBIERXRRERON, FRMFASFENHITEENGED. HIRMHATLEER, SmsEii)isk,
HESENFENRREITERIBIRNILED. 55, HITBRIWIRERER Google HIEEHREN
B, HESBEITEMEERAHE, MYIH—FEL2NBL, XA AN THREERERER
L= RE .
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RERIESERIEEAYSYR (EEFRNASERIN , HEERSRHEMIEESY, AhE
EARRR FERAL. AR (LSDHAIH) KM&IFthan,

#Ew7IR. BREERRHNE. FReMBHRFEAMENRERBIFETN. RS ETREBELE
R, BRI TRAPRRE R H AN AR ISP,

18F AT ARFANLHE, NEBWSBIREEIT .
18% LI EEA BEEAHGFAINE, MEHREQHTFES" (DPPOs) MR M KIS EE LR

B, A, BMEEL EIEERKEUINGIZFR, ERUANEER. Hi8=RIHTE =R EHX
FHME, ERHRGFRIGER TEETH.

EfFER

BIFRERTRE, BUNKRER, ARAEEREERERFR, FRHEEANFAER.
ZHIBERT, (FEERFERIPR, ERPREIREEERUKVIIKSIECTE FEIEFHE RIFIR S,

5kEeT, B FMiL www.biometric-residence-permit.service.gov.uk/lost-stolen/where fE£53R 5%

IEEYMER RERTERAEFH.

o BB

REERAOB@ZTHE, AREZKEFARE. REERPALELFTR. REHZEEHE, &
EOBBAIIRFERNREHESNERZ—, HRAEENREEE: (THFEXR) STEHRIKRM,
RHAANTE, ZERFIHAKRRIPIE: FiR. AR, T, BEIIREHEXR. T2RES.
Mk, REEUEI. MBI R E.

WRIREU EEFTE, ERETAERAEKANALTRTF. KMHEL, BSHRAFERER. RAKIR
BEXRERFAZIEMN N ARMHER, R URTES RSP OTKER, BENITIEARZRA
EZ MR KR ERBEEREN. NFEHERATELSIRSHL, BB

+44(0) 808 800 00828k iAAIMUE: www.equalityadvisoryservice.com
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o R CEE

MIRLFEREX N RIEZSEHEMAERE, T DARE. MR R EEREIEIABTHAE.
Mk, RE. A, URHNEEATRIANEEA, BTSSRI EERERICFETN.

ZHUIBNREFERER. BEREHERECNIFLREN", BHNEREREFENEMAER,
HXMDARE. MR RE ERESBOANBAE. FiR. REC EEE, MREHEEASBRIA
EZMAN, HFEESRILERNVIFIETFESE M.

MIRLFERMASZSMAN, BE:

o ABX&H

o IR, BEEIRIERIBRMN

o EEMEIE. FR/BIR. G4, BEIELEE LS

o EEMN,

o SIEEE, OEEEUFE
MIREFERNIREH FTRE S HIMEKPEEFAMNE, BATREHIERE. Qi
TR, BEEXRBREERE. FRAAXFERE,

NFERIZZERNIRICTE?

XA
2
>
S
K
e
4
>
S

MIREERNBEHZHFREE; ENZLAER. EARE, WMREANTFREEMSSILREHAL
—B, MNREHES N AT EEALRMIIETE,

WEINIRICTENRIRGE, EHEEEEAEEREY; MEARFERBMARERNEESF. BAR
FEERAREAREER, BRELDARSSFAFERMNE, BIEEASGHHTERE—T AL,

BEER, (REFRGNISHERS MFIES R, (REVZEEIthiTaERELE R AVRRIFR L&, RB{RE
BYER THEAMNRIEEREHNRRIZE, 1LM11F UG E L BTN S,

LR R EEMGBRAAERNAR, BEMIVREHATETILRG. IREEMHERER,
LR MESERER,

RERNTIRES, REARMIREIAEMLBFIFR,




8 znw

REESREFRIPHXERNZ S, BERIEANTETEE; WEFEBREEBICREEHREABIN
7o MRIMELHMTIRIHE, HELMERIEHERNMUL, BERIESBIRE,

WMRILTRTE, MIWBIBER S AREENEE, MRIFELHE, BEAHRBERORER,
WMRIRWE SR, RAAEENNFIEBEIBER: https://www.gov.uk/arrested-your-rights

MREHEREREME, RENERRE. BiF)ic, MRERAAMIFEEF SR, XEHEY A,
FIREY), TR RERIMHATTIZES,

NROFIRS, BWEBERNES, MAFTENERBERIAFRE. B2, MRILEMEHEITIETER
FE17, MIREERE LRAHFIEHEENHENPRERL, XUTFERAHEMESERNEEERZ
—o MREFRBYIEN PIRESFE B HI R R A A F T IREVIESR.

MRIFEEIEEHFEEER, ERRIMZE, MENFREAMR. (FENERILEM, BX—RS
FREVERZER; MRMETCEICTERIE, ME S FERBOFRNERRN, XBTHNES RERIH 25
ER#1To

HIRREIFENN, RORME—RLE. EHEBFMEETERNNEEIR, BEN24/08, FRIF
EHREEKIFR, EXRMGEEERKMVEENE, —BEfHH, BSOBRARGIERNA; AT
PLUGEINIRRALERIRE:

o HIEMKERRSPOIREREIEREREREN
o FIEIEE www.gov.uk/legal-aid SLEFE: +44(0) 845 345 4345

o {RHIEIIAIE): www.citizensadvice.org.uk

RRAAREWFE. ZARELRNMR. STFRRARNMEERRHBIINZEVERRI, ik
5. AERRER. ERSEEFRERERN EEBIEES RS,

46.



O Rz

MRMMEBT RS RiE. RENEWES, BRKALS. TEEPHEIBERT, REMPEEHTT
Ao BMEIRIANREWELUIEEITKR, BERNEESIRSIEEEF. BREMBRNERE, ES
RafrHEGELRES. ZSBENMERRREBN, FE—HEH. BAREOMERNES TR,
EANES =RMEEEEIR.

S5, MMAUERSIM,. BFHER. FERE. FRELJUEMRESEHNARKMEKRE S, HE
REBATLLUEERE R RS,

I BERERUTPIERNERRN, EARBEHITEMMR 2T, IRFEDRRATRIKY)
Bz, ERRFRHERIER.
PINEEFES

NRBREERENIFEIZRM, IR SMEF/ANF — MBIEERPEAESMEREKR
AR WEWMEXFR, A LUEIREERIABIRITRIFRE,

HIREHIEEET, HEFNREEN, BHORSE. REERRRE, ARSIV ENTEE, HE
RELLE A INSRIRFE XM B R 2151,
E3ER

MRMMBE T EMEINER, NERZIFHMSICTFEEHTT, BEAE—LIEFLIT99, KRER.
THIBASR PR, 1BER, RAIIANRERIE, BRETZIIHLT,

BETRIOAKASHER. SEMREERURINMETREZ2FH, HHRIMLE:
https://www.police.uk/




LHERER

BT EIERMIETE, UTFTRAARTELARGARRESEQAENESR, HEBR—82H, KAEHE
F, REEERBIINEEE, HAMTRERE, FicE, XEARRNTFTEPMERED, Fit

SIRFEREN, FEIREE, BIAEXRMITRED.

o RERI NS
www.abi.org.uk

o« RERKELANS
RUEZERERFREATNER.
www.biba.org.uk

o REIZHER

NARAFFIEX KR, CHHER. DK
XiH. ARMSENBRERS, UK
REEMKXBERRRMESRS.

www.btp.police.uk

o HE)LEEMWIL
A EBRESZEUENR N AL LIERE.
www.childalert.org

o« NE&EIERF (CAB)

NREWBRMEE S NENARSS LUEEE
MNIBREW S5 TR R R E R,

www.citizensadvice.org.uk

BEEAKERRS RO
REREEFREEREN
www.gov.uk/legal-aid
FBIE +44 (0)845 345 4345
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AT ERIE, ERREHIFICHIEREE
Bo BXEERREEERR, RR
FRMER, TRRESMD.

www.crimestoppers-uk.org
BiE +44 (0)800 555 111

REHRNFERE
XTFFHLEREINARESLH. £
2
www.gov.uk/browse/justice

FESEANERZ

MR R LR, RIHESZH
521

www.equalityhumanrights.com
EBBiE +44 (0)20 7939 0000

RIEERAA

RRTEEFR, NEBIEER R
B, BiEXhERIRBOENE
%o

www.gambleaware.co.uk
REETERS

BXUARIEELAZ2EN.
www.getsafeonline.org



o (REZERMY
REBERN.
https://www.gov.uk/guidance/
the-highway-code

¢ Immobilise

AMFEN. BITEREICEBREVY
HXEER, EVSHEENRERIN.
Immobilise B HEMFHREEH. BT
TEBRFHRE. THE. RBERBRE.
HERS. ZemERME. &, 2
B eNhR K EiC s B R

www.immobilise.com
EiE +44 (0)8701123 123

o ERAYIFEBIAL

TR24NBS G BEPALE, BL D AR OBIZ f
RERHBRNRESR, RIPEBAR.

www.urban75.com/Drugs
FBIE +44 (0)800 77 66 00

o £EAEMRREAK
REMEE M R R HE R R T,
FBiE +44 (0)20 7837 7324

« REFLEBRER

2EZFEHKES (NUS) Wits
www.nus.org.uk

o 24\ EERERD RE ML
EBiE +44 (0)808 2000 247
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o "HRE"

—MEMMNMIREFEREMHEXES, 7
BRI AR ZZEI B

www.report-it.org.uk

« MBFL R (24/)BY)

BIBFTL 2N ERBEERLEI AR HES
B, FHERIFERM.

www.samaritans.org
BBiE +44 (0)845 790 9090

o NFNAB N ALLERIEXIEEIRS
https://www.alertabuddy.com/

e UKCISA -REEMFREEESERE

mERF LR R RIAEETHESE
WReHiES.

www.ukcisa.org.uk

o REIFELEEMIL
REEXRFRIIBES AL LIER.
www.ukstudentlife.com/
Personal/Safety.htm

o« REEZFINMG

—REPREEENCIEBRBVRIE
ENM, RUERBNZH/RES, #EB
REEEHRAY, HRIPDARM .

www.victimsupport.org.uk/
FBiE +44 (0)845 30 30 900
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