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S RIS Impact Of The Pandemic
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The outbreak of C-19 pandemic since early 2020 has dramatlcally impacted higher education development in
various aspects, including the shift from face-to-face teaching to online teaching and learning ... (Tesar, 2020).
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C-19 has brought many challenges to HE in teaching & learning, research, and institutional governance. It
also brings the opportunity to re-think and re-design higher education to retain its relevance in the future.
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C-19 is not the problem, not being future ready for industry 4.0 is. C-19 has made HEI's adjust much quicker
than they expected.
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This could be a life saver????
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Online education
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Ignore Opens more doors for students
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Of Reaching other sources and resources for teaching
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Technology BUT: Limitations




AEEHA4? RERIESESE

UGS Quality Assurance And Equality
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C-19 highlights disadvantages fo students studying online. No level playing field.
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s ERFERARNEE, FWEFBHIE No access to onsite facilities such as library

« WZOS, SHERFMEIMZ RV D> Timezone issues, resulting in
less accessibility to peers and lecturers

« Kol Technological issues
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So why assess students the same as if these disadvantages did not exist?
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QAA Covid-19 QA Advice
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Institutional policies and procedures that assure quality and standards will need to be reviewed to ensure that
they are sufficiently flexible to accommodate changes in circumstances that will occur over the next year, and

possibly beyond.
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Pre-2020, most changes made to a programme or module/unit of study would typically go through multiple
levels of approval to reduce risk as much as possible, ensuring consistency in decision making and
significantly reducing the risk that any change made would negatively impact on quality and standards.
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Providers may now need to accept a greater degree of risk in their initial decision making and focus on
identifying and mitigating that risk over time. Advice includes:
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Focus on learning outcomes
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Rethink assessment approaches — be flexible, use synoptic assessments, quantity not quality
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A Solution To The QA Quandary???
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Remembering that it is module and programme learning outcomes that need to be met, not
necessarily the same assessment experience.
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Developing differentiated assessment formats for students learning online.
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Differentiated assessment involves teachers considering different types of assessment strategies
and ways students can demonstrate their understanding to cater for different learning needs,
interests and abilities.
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Differentiated assessment can lead to enhanced student learning as they use their current
understanding to discover, construct and incorporate new knowledge, understanding and skills
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